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SALT LAKE CITY 2021 RESIDENT SURVEY 

ONLINE AND PHONE INTERVIEWS 
MASTER TOPLINE REPORT 

 
 

METHODOLOGY DETAILS 
 

n=1,214 (814 online, 400 telephone) 
Online interviews fielded 14 - 26, April 2021 
Phone interviews fielded 14 - 21, April 2021 

Margin of error +- 2.8 to 3.4 (for online-only questions) 
 
For this survey 1,214 Salt Lake City residents were sampled from randomly selected households within City boundaries. Survey invitations to 
participate online were distributed via mailed letters marked with the Salt Lake City seal, and interviews were completed online and via 
live-dial telephone interviews.  
 
Both online and telephone interviews were available in English and Spanish based on respondent preference. The telephone format of the 
survey was substantially pared down due to length of interview restraints for live-dial telephone surveys, but still contained the most 
pressing questions from the full survey. The percentages reported correspond to the sample size of the surveyed population to which the 
question was asked – either the full sample or the online-only sample.  
 
The data were weighted to reflect the demographics of residents in Salt Lake City, specifically in regard to age, gender, ethnicity, home 
ownership, and City Council District. 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONTACT 
 
For more information, please contact Scott Riding or Quin Monson at: 
 
Scott Riding, 801-556-3204, scott@y2analytics.com 
Quin Monson, 801-367-6588, quin@y2analytics.com 
 
Y2 Analytics 
15 West South Temple Ste. 1630 
Salt Lake City, Utah 84101 
801-406-7877 
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PRELUDE. Thank you for responding to our survey about public policy and services in Salt Lake City. Your time and opinions are 
greatly valued. Please note that your participation is voluntary and that all your answers will remain strictly confidential.  
 
This survey takes most people about 15 minutes to complete. If you exit the survey before completion, you will be able to 
resume it at a later time.  
    
On the next screen you will be asked to input the six-digit Access Code printed on the invitation letter you received in the 
mail.    
 
To begin the survey, click on the “→” button below. During the survey you can use the navigation button on the bottom of 
the screen to advance questions. If during the survey you do not see the button, scroll down until you see it.   

 
 
s_QUALIFY1. Do you currently live in Salt Lake City? (n=1,214) 

     
 Yes 100%  

 
 
n_QUALITY. All things considered, on a scale from 0 to 100, with 0 being very low and 100 being very high, how would you rate your 

overall quality of life in Salt Lake City? (n=1,207) 
     
  Average response 
 Quality of life 77.8 

 
 
s_DIRECTION. Overall, would you say Salt Lake City is headed in the right direction or the wrong direction? (n=1,166) 

     
 Right direction 71%  
 Wrong direction 29  

 
 
s_TAXDOLLAR. In general, how do you rate the service you receive from Salt Lake City for your tax dollar? (n=1,205) 

     
 Excellent 11%  
 Good 46  
 Fair 33  
 Poor 10  
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s_SERVICE1. Using a scale of 1-7 with ONE meaning POOR and SEVEN meaning EXCELLENT how would you evaluate the following 
government services in Salt Lake City? If you have no experience with a service, just select "Not applicable."  

          
  1 (Poor) 2 3 4 5 6 7 

(Excellent) 
Not 
applicable 
 

 Police department  
(n=1,197) 

9 6 9 14 15 16 12 19 

 Fire department/Paramedics 
 (n=1,198) 

1 0 0 4 11 22 25 36 

 Parks  
(n=1,120) 

2 1 4 8 24 32 25 5 

 Street maintenance 
(n=1,120)  

8 9 12 20 24 15 8 4 

 Street lighting  
(n=800) 

4 4 9 19 24 26 12 1 

 Recycling programs  
(n=799) 

6 6 7 18 18 25 14 5 

 Sewers  
(n=800) 

0 1 4 12 16 26 21 18 

 Drinking water  
(n=800) 

2 3 3 12 16 33 29 1 

 Airport  
(n=799) 

1 3 3 10 16 27 32 1 

 Snow removal  
(n=800) 

2 3 5 13 20 31 24 1 

 
 
 
s_SERVICE2. Using a scale of 1-7 with ONE meaning POOR and SEVEN meaning EXCELLENT how would you evaluate the following 

government services in Salt Lake City? If you have no experience with a service, just select "Not applicable."  
          
  1 (Poor) 2 3 4 5 6 7 (Excellent) Not 

applicable 
 Garbage 

pickup 
(n=801) 

1 1 3 9 13 30 37 7 

 Public parking 
(n=802) 

5 5 15 19 24 18 8 5 

 Salt Lake City 
Library 
(n=802) 

1 1 2 7 12 24 38 16 

 City golf 
courses 
(n=800) 

2 1 1 5 7 9 5 70 

 Public transit 
(n=801) 
 

3 5 8 13 22 18 13 18 
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  1 (Poor) 2 3 4 5 6 7 (Excellent) Not 
applicable 

          
 City website 

(n=799) 
3 3 4 12 19 15 5 40 

 Bike lane 
availability 
(n=800) 

2 5 11 17 19 16 10 21 

 Sidewalk 
maintenance 
(n=801) 

7 6 13 19 26 19 6 3 

 911 and 
dispatch 
(n=801) 

3 1 4 6 9 14 12 50 

 Homeless 
services 
(n=802) 

27 14 11 11 7 3 2 25 

 
 
 
s_COVIDASPECTS. Would you say the coronavirus has had a positive impact, a negative impact, or no impact on your...?  

  Positive impact Neutral or no 
impact 

Negative impact 
 

 Social life (n=800) 
 

4 20 76 

 Financial well-being (n=800) 
 

16 61 23 

 Physical health (n=800) 
 

12 50 38 

 Mental health (n=800) 4 40 57 
 
 
s_COVIDRATE. How would you rate the job each of the following is doing responding to the coronavirus pandemic?  

      
  Excellent Good Fair Poor 

 
 United States federal government 

(n=1,187) 
11 32 34 23 

 Utah state government (n=1,193) 11 30 35 23 
 Salt Lake County government 

(n=1,185) 
17 45 30 8 

 Salt Lake City officials/local 
government (n=1,183) 

22 42 26 10 
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s_CITYACCESS. To what extent has the coronavirus pandemic impacted your access to City programs or services(i.e., City offices, public 
meetings, City utility services, or other programs provided by SLC departments)? (n=1,181) 

     
 To a great extent  12%  
 To a moderate extent  30  
 To a small extent  33  
 Not at all  25  

 
 
s_RESOURCE. Did you or a member of your household utilize any emergency aid or relief resources in the past year in response to 

coronavirus-related circumstances? 
  
(These resources include but are not limited to Unemployment Insurance, Pandemic Rental Assistance, SBA Disaster 
Loans, Utah Leads Together Small Business Bridge Loans, Utah COVID-19 Commercial Rental Assistance, SNAP Benefits, 
Paycheck Protection Program (PPP) Loan, emergency food assistance programs, Mortgage Assistance, Rapid Rehousing, 
etc.) (n=1,195) 

     
 Yes 17%  
 No 83  

 
 
s_HOMES1. How much do you agree or disagree with the following statements about your neighborhood?  

       
  Strongly 

agree 
Somewhat 
agree 

Neither agree 
nor disagree 

Somewhat 
disagree 

Strongly 
disagree 

 I am pleased with the way 
my neighborhood looks. 
(n=1,193) 

34 40 10 11 5 

 My neighborhood gets 
enough attention from the 
City. (n=1,186) 

26 33 17 15 10 

 My neighborhood is 
connected to the rest of the 
City. (n=795) 

35 37 15 11 3 

 Things in my neighborhood 
have gotten better since I 
moved here. (n=795) 

10 21 44 16 10 

 My neighborhood is 
walkable. (n=795) 

50 33 4 9 3 

 The schools in my 
neighborhood are important 
gathering places for the 
community. (n=792) 

12 21 54 7 6 
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s_HOMES2. How much do you agree or disagree with the following statements about your neighborhood?  

       
  Strongly 

agree 
Somewhat 
agree 

Neither agree 
nor disagree 

Somewhat 
disagree 

Strongly 
disagree 

 I do most of my food 
shopping in my 
neighborhood. (n=794) 
 

43 26 9 14 9 

 My neighborhood has the 
right mix of businesses and 
housing. (n=1,186) 
 

35 34 12 13 6 

 My neighborhood has access 
to usable transit. (n=1,183) 
 

44 30 10 10 5 

 My neighborhood has access 
to parks and public lands. 
(n=794) 
 

54 33 7 5 2 

 There is sufficient 
convenient, safe parking in 
my neighborhood. (n=794) 

25 34 14 19 8 

 
 
s_SAFETY_DAY. How safe do you feel when walking alone in the following places DURING THE DAY?  

      
  Very safe Somewhat safe Somewhat 

unsafe 
Very 
unsafe 

 In your neighborhood 
(n=793) 

68 23 7 2 

 In downtown Salt 
Lake (n=792) 

42 42 12 4 

 
 
s_SAFETY_NIGHT. How safe do you feel when walking alone in the following places DURING THE NIGHT?  

      
  Very safe Somewhat safe Somewhat 

unsafe 
Very unsafe 

 In your 
neighborhood 
(n=794) 

33 34 24 8 

 In downtown 
Salt Lake 
(n=793) 

12 36 34 18 
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s_IMPORT. Below is a list of current and potential city initiatives. For each initiative, please select whether you would consider it a 

high priority issue or a lower priority issue.  
    
  High  

priority 
Lower 
priority 

 Invest in affordable housing programs (n=785) 
 

76 24 

 Increase the availability of housing in our community (n=783) 
 

59 41 

 Expand sustainability programs (n=782) 
 

75 25 

 Attract, retain, or expand businesses (n=788) 
 

46 54 

 Support local businesses (n=789) 
 

87 13 

 Invest in public transportation (n=785) 
 

59 41 

 Support the arts (n=786) 
 

59 41 

 Increase amount of parks, trails, and open space (n=784) 
 

63 37 

 Increase investment in the current parks, trails, and open spaces. 
(n=785) 

71 29 

 Increase safety in City parks, trails, and open spaces (n=786) 
 

66 34 

 Improve community policing (n=785) 
 

66 34 

 Improve City street conditions (n=788) 66 34 
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r_IMPORT. Rank the items below from highest to lowest priority with the TOP item being the HIGHEST PRIORITY and the BOTTOM item 
being the LOWEST PRIORITY.  

   
  Average ranking 
 Invest in affordable housing programs (n=528) 

 
3.27 

 Increase the availability of housing in our community (n=376) 
 

4.08 

 Expand sustainability programs (n=518) 
 

4.62 

 Attract, retain, or expand businesses (n=324) 
 

5.4 

 Support local businesses (n=610) 
 

4.82 

 Invest in public transportation (n=448) 
 

4.87 

 Support the arts (n=434) 
 

5.98 

 Increase amount of parks, trails, and open space (n=463) 
 

5.32 

 Increase investment in the current parks, trails, and open spaces. (n=514) 
 

5.56 

 Increase safety in City parks, trails, and open spaces (n=475) 
 

5.35 

 Improve community policing (n=480) 
 

4.1 

 Improve City street conditions (n=477) 4.51 
 
 
s_IMPACTFEE1. How willing would you be to pay an additional $25 per year if you knew the funding would be used for City infrastructure 

projects such as preserving Salt Lake City buildings and amenities, maintaining and improving streets and sidewalks, 
and increasing pedestrian accessibility throughout the City? (n=783) 

     
 Very willing 51%  
 Somewhat willing 28  
 Somewhat unwilling 12  
 Very unwilling 10  
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s_GENTRANS. What method of transportation do you most frequently use when traveling around Salt Lake City? (n=782) 
     
 Personal vehicle (e.g. car, motorcycle, etc.) 83%  
 Bicycle 3  
 Walk 8  
 Public transit (i.e. bus, train) 4  
 Rideshare (e.g. Uber, Lyft, etc.) 1  
 Electric Scooters <1  
 Other, please specify: 1  

 
 
s_PUBLTRANS. How often do you take public transportation when traveling around Salt Lake City? (n=781) 

     
 Nearly every day 4%  
 2-3 times a week 3  
 About once a week 3  
 2-3 times a month 4  
 About once a month 4  
 Several times a year 18  
 About once or twice a year 21  
 Less than once a year 16  
 Never 26  

 
 
s_TRANS. How much do you agree or disagree with the following statements about public transportation in Salt Lake City?  

        
  Strongly 

agree 
Somewhat 
agree 

Neither 
agree nor 
disagree 

Somewhat 
disagree 

Strongly 
disagree 

Not 
applicable 

 Public transportation in Salt 
Lake City is affordable. 
(n=776) 

19 28 17 11 4 21 

 The trains come too 
infrequently for me to use 
them. (n=774) 

9 13 26 14 8 29 

 The train routes go where I 
need them to go. (n=776) 

12 21 14 16 12 24 

 The buses come often enough 
to be convenient. (n=775) 

9 23 18 10 7 32 

 The bus routes go where I need 
them to go. (n=776) 

10 25 15 13 8 29 

 Buses and trains operate 
during the hours I need them. 
(n=775) 

17 24 16 13 7 23 

 Buses and trains do not run 
late enough at night. (n=775) 

23 19 18 7 3 30 
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s_COMPST1. How well would you say that each of the following statements describe the  roads in the neighborhood where you live?  

       
  Extremely well Very well Moderately well Slightly well Not well at all 
 Traffic is too 

fast (n=766) 
12 21 27 22 18 

 They are safe 
for pedestrians 
(n=774) 

14 31 35 14 6 

 They are safe 
for cyclists 
(n=771) 

8 25 37 18 12 

 They are well lit 
(n=776) 

9 25 35 17 14 

 They are well 
maintained 
(n=776) 

6 24 33 23 14 

 
 
s_COMPST2. How well would you say that each of the following statements describe the  roads you use daily around the city?  

  Extremely well Very well Moderately 
well 

Slightly well Not well at 
all 

 Traffic is too fast (n=764) 
 

10 20 33 19 19 

 They are safe for pedestrians (n=774) 
 

6 24 43 20 7 

 They are safe for cyclists (n=770) 
 

3 13 45 24 15 

 They are well lit (n=774) 
 

6 28 43 15 8 

 They are well maintained (n=775) 3 17 40 23 16 
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s_ENVIRO. Below is a list of current and potential city sustainability initiatives regarding the environment. For each initiative, please 
select whether you would consider it a high priority initiative or a lower priority initiative.  

  High Priority Lower Priority 
 Improving air quality (n=773) 

 
93 7 

 Reducing greenhouse gas emissions to address climate change 
(n=772) 

81 19 

 Increasing access to healthy and affordable local food (n=769) 
 

67 33 

 Creating more community gardens (n=765) 
 

46 54 

 Increasing solar energy opportunities (n=771) 
 

69 31 

 Expanding food waste that can be composted in the brown bin 
(n=770) 

49 51 

 Installing more electric vehicle charging stations (n=769) 
 

36 64 

 Improving residential recycling markets and opportunities (n=769) 
 

57 43 

 Enhancing water conservation (n=769) 
 

88 12 

 Creating a center for hard-to-recycle materials (n=771) 
 

63 37 

 Encouraging residents to ensure race and income level are considered in 
sustainability policy and plans (n=765) 

66 34 
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r_ENVIRO. Rank the items below from highest to lowest priority with the TOP item being the HIGHEST PRIORITY and the BOTTOM item 
being the LOWEST PRIORITY.  

  Average ranking 
 Improving air quality (n=653) 

 
2.11 

 Reducing greenhouse gas emissions to address climate change (n=569) 
 

3.51 

 Increasing access to healthy and affordable local food (n=469) 
 

4.51 

 Creating more community gardens (n=294) 
 

5.92 

 Increasing solar energy opportunities (n=481) 
 

5.01 

 Expanding food waste that can be composted in the brown bin (n=331) 
 

6.25 

 Installing more electric vehicle charging stations (n=266) 
 

6.24 

 Improving residential recycling markets and opportunities (n=421) 
 

5.82 

 Enhancing water conservation (n=615) 
 

3.74 

 Creating a center for hard-to-recycle materials (n=468) 
 

5.74 

 Encouraging residents to ensure race and income level are considered in sustainability policy and 
plans(n=458) 

4.7 

 
 
s_SLC. Within the last 12 months, approximately how many times have you done the following in Salt Lake City?  

         
  Weekly or 

more 
often 

2-3 times a 
month 

About once 
a month 

Several 
times a 
year 

About once 
or twice a 
year 

Less than 
once a 
year 

Never 

 Participated in a city public 
meeting or open house (e.g. 
city council, city advisory 
board/committee or community 
council) (n=385) 
 

<1 <1 3 6 8 14 69 

 Attended a cultural event such 
as a festival or fair (e.g. 
Farmers Market, Arts Festival). 
(n=385) 
 

2 8 12 22 17 17 23 

 Used a public library (n=386) 
 

6 11 9 13 16 12 32 

 Shopped in the downtown area 
(n=386) 
 

14 18 12 20 14 10 12 
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 Shopped in the Sugar House 
area (n=386) 
 

28 17 13 19 8 6 8 

 Visited a city park or natural 
lands (n=386) 
 

42 18 10 15 6 4 5 

 Visited a museum or the 
planetarium in the city 
(n=386) 
 

<1 2 6 11 19 27 35 

 Used a bike lane or urban trail 
(n=386) 
 

21 11 11 12 5 7 33 

 Used a city golf course 
(n=386) 

2 3 2 3 2 7 80 

 
 
s_SLCPOST. How excited are you to do the following activities in Salt Lake City as soon as it's safe and available?  

      
  Very excited Excited Not very 

excited 
No desire to 
do this 

 Participate in a city public meeting or open house (e.g. city 
council, city advisory board/committee or community 
council) (n=386) 
 

6 22 39 32 

 Attend a cultural event such as a festival or fair (e.g. 
Farmers Market, Arts Festival). (n=386) 
 

63 25 7 5 

 Use a public library (n=387) 
 

31 33 21 15 

 Shop in the downtown area (n=387) 
 

31 33 25 11 

 Shop in the Sugar House area (n=387) 
 

27 37 25 11 

 Visit a city park or natural lands (n=387) 
 

59 31 5 5 

 Visit a museum or the planetarium in the city (n=386) 
 

38 35 17 10 

 Use a bike lane or urban trail (n=387) 
 

31 32 17 19 

 Use a city golf course (n=385) 7 9 14 70 
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s_ECDEV. To what extent do you agree or disagree with each of the following statements about economic development in Salt Lake 
City?  

       
  Strongly agree Somewhat 

agree 
Neither agree 
nor disagree 

Somewhat 
disagree 

Strongly 
disagree 

 There are job opportunities in Salt 
Lake City for people like me (n=770) 
 

28 35 22 9 7 

 Salt Lake City should do more to 
support local small businesses 
(n=771) 
 

33 37 25 3 2 

 I am interested in career 
advancement, vocational training, or 
technical certification programs in 
the community. (n=771) 

17 22 33 11 17 

 
 
s_WEBSITE1. Have you visited the Salt Lake City website in the past 6 months? (n=774) 

     
 Yes 49%  
 No 51  

 
 
m_WEBSITE2. Which of the following reasons best describes why you visited the Salt Lake City website? Select all that apply.  
 

 To seek information about a City service 
(n=232) 
 

23% 

 To find contact information for a City office (n=130) 
 

14 

 To get updates on City events (n=65) 
 

5 

 To pay a City service bill (n=100) 
 

11 

 To look for a job with the City (n=28) 
 

4 

 To seek information about the coronavirus or local 
health and safety guidelines (n=149) 
 

15 

 To seek information about coronavirus support 
programs and resources (e.g. rental assistance, food 
services, employment opportunities, childcare, etc.) 
(n=51) 
 

7 

 Other, please specify: (n=41) 5 
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s_WEBSITE3. How easy or difficult was it to complete the task that led you to visit the Salt Lake City website?  
       
  Extremely easy Somewhat easy Neither easy nor 

difficult 
Somewhat 
difficult 

Extremely 
difficult 

 To seek information about a City 
service (n=232) 

17 47 17 14 5 

 To find contact information for a 
City office (n=130) 

20 46 16 13 4 

 To get updates on City events 
(n=65) 

21 49 19 7 4 

 To pay a City service bill (n=100) 53 30 12 4  
 To look for a job with the City 

(n=28) 
6 51 16 24 3 

 To seek information about the 
coronavirus or local health and 
safety guidelines  (n=149) 

39 37 13 10 1 

 To seek information about 
coronavirus support programs 
and resources (e.g. rental 
assistance, food services, 
employment opportunities, 
childcare, etc.) (n=41) 

11 36 18 16 18 

 Other, please specify: (n=51) 15 40 21 22 2 
 
 
s_WEBSITE5. To what extent do you agree or disagree with each of the following statements?  

       
  Strongly agree Somewhat 

agree 
Neither agree 
nor disagree 

Somewhat 
disagree 

Strongly 
disagree 

 It is difficult to find the 
information I need on the City 
website. (n=417) 

8 20 35 28 10 

 The City website is well 
organized. (n=417) 

11 40 35 10 4 

 I would recommend the City 
website to my friends and 
neighbors in Salt Lake City as 
a resource for information or 
city services. (n=417) 

15 39 33 7 5 

 
 
oe_WEBSITE6. What information was difficult to find on the Salt Lake City website?  (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
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s_CITYSTAFF1. During the past year, have you contacted a Salt Lake City government office to get information, file a complaint, or obtain 
services? (n=774) 

     
 Yes 40%  
 No 60  

 
 
s_CITYSTAFF2. Overall, were you satisfied or dissatisfied with the city's response(s)? (n=358) 

     
 Very satisfied 38%  
 Somewhat satisfied 33  
 Somewhat dissatisfied 17  
 Very dissatisfied 12  

 
 
oe_CITYSTAFF3. If you have any comments you would like to briefly share about your experience with Salt Lake City employees, please 

enter them here.  (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
 
 
m_CITYSTAFF4. In the past year, how have you contacted the Salt Lake City government offices? Select all that apply.  

     
 In person (n=50) 5%  
 Over the phone (n=248) 26  
 Via email (n=123) 13  
 On the city website (n=149) 14  
 Through the mail (n=20) 3  
 Social media (e.g. Twitter, Facebook) (n=10) 1  
 Through the SLC Mobile app (n=35) 3  
 Other, please specify: (n=7) 1  

 
 
s_CITYSTAFF5. How do you  prefer  to contact the Salt Lake City government offices? (n=770) 

     
 In person 6%  
 Over the phone 33  
 Via email 27  
 On the city website 26  
 Through the mail <1  
 Via social media (e.g. Twitter, Facebook) 2  
 Through the SLC Mobile app 5  
 Other, please specify: 1  
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m_NEWS1. From which sources do you currently receive your information about Salt Lake City? Select all that apply  
     
 City newsletter inserts in water or other municipal 

bill (n=242) 
22%  

 Email(s) from the City (n=252) 26  
 City website (n=208) 24  
 Newspaper (n=337) 36  
 Social media (i.e. Twitter, Facebook, etc.) 

(n=254) 
40  

 Community council (n=123) 11  
 Social media livestreams (e.g. Facebook Live, 

Instagram Stories, etc.) (n=91) 
12  

 City-hosted virtual events (n=25) 3  
 Other (please specify) (n=85) 10  

 
 
s_NEWS2. From which source would you prefer to receive most of your information about Salt Lake City? (n=761) 

     
 City newsletter inserts in water or other municipal 

bill 
10%  

 Email(s) from the City 38  
 City website 10  
 Newspaper 12  
 Social media (i.e. Twitter, Facebook, etc.) 18  
 Social media livestreams (e.g. Facebook Live, 

Instagram Stories, etc.) 
3  

 City-hosted virtual events 1  
 Community council 3  
 Other (please specify) 6  

 
 
m_SOCIALMEDIA. Which, if any, of the following social media platforms (i.e. websites or apps) do you use or visit? Select 

    all that apply.  
     
 Facebook (n=367) 48%  
 Twitter (n=152) 21  
 Instagram (n=309) 46  
 Nextdoor (n=205) 21  
 Linkedin (n=167) 22  
 None of the above (n=189) 19  
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s_CITYONLINE. Do you happen to see or read Salt Lake City's content or posts on any of the following social media platforms?  
  Yes No Not sure 
 Facebook (n=364) 

 
43 43 14 

 Twitter (n=151) 
 

57 35 8 

 Instagram (n=307) 
 

37 51 11 

 Nextdoor (n=205) 
 

57 26 17 

 LinkedIn (n=166) 
 

5 82 13 

 Reddit (n=122) 
 

40 48 12 

 None of the above  0 0 0 
 
 
s_SOCIALSAT. How useful are the posts or updates you currently receive from Salt Lake City’s social media accounts for you, personally? 

(n=331) 
     
 Extremely useful 6%  
 Very useful 39  
 Somewhat useful 48  
 Not very useful 4  
 Not at all useful 2  

 
 
attributes. Below are different words that people could use to describe the police in your area. For  each pair,  please select the 

option that you think best describes Salt Lake City Police. Even if you don't completely agree with either option, select the 
one option of each pairing that comes closest to your opinion.  

 
 
s_attr1.   (n=1,080) 

     
 Trustworthy 67%  
 Untrustworthy 33  

 
 
s_attr2.   (n=1,076) 

     
 Fair to all 36%  
 Unfair to some groups 64  
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s_attr3.   (n=1,080) 
     
 Peaceful 63%  
 Aggressive 37  

 
 
s_attr4.   (n=1,067) 

     
 Patient 57%  
 Impatient 43  

 
 
s_attr5.   (n=1,082) 

     
 Caring 67%  
 Uncaring 33  

 
 
s_attr6.   (n=1,091) 

     
 Respectful 73%  
 Disrespectful 27  

 
 
s_attr7.   (n=1,114) 

     
 Approachable 66%  
 Unapproachable 34  

 
s_attr8.      (n=1,056) 

     
 Kind 70%  
 Rude 30  

 
 
s_attr9.   (n=1,075) 

     
 Engaged with the community 54%  
 Disengaged from the community 46  

 
 
s_attr10.   (n=728) 

     
 Helpful 72%  
 Unhelpful 28  
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s_TRUST. How much do you trust Salt Lake City Police? (n=763) 

     
 A great deal 25%  
 A moderate amount 41  
 A small amount 23  
 Not at all 11  

 
 
s_MESSAGES. To what extent do you agree or disagree with each of the following statements about local law enforcement?  

       
  Strongly 

agree  
Somewhat 
agree  

Neither agree 
nor disagree  

Somewhat 
disagree  

Strongly 
disagree  

 Decreasing the law enforcement budget will 
make my community less safe.  (n=641) 
 

30 16 16 16 21 

 Law enforcement agencies should build 
relationships with the community to develop 
strategies that reduce crime and disorder.  
(n=678) 
 

62 27 8 2 2 

 Police officers in my community primarily 
focus on enforcement and keeping things 
under control.  (n=350) 
 

22 34 29 9 6 

 It would be valuable for the community if 
local officers interacted with the public 
outside of enforcing the law.  (n=522) 
 

47 36 12 2 2 

 Racial profiling is very prevalent within law 
enforcement in my community.  (n=464) 
 

30 25 25 9 11 

 Providing more funding to police will improve 
law enforcement in my community.  (n=561) 
 

20 20 22 14 23 

 Local law enforcement officers should attend 
community events, give public presentations, 
and participate in community service 
projects.  (n=528) 
 

48 32 15 3 2 

 Local law enforcement officers need to do a 
better job working with community members 
to identify problems and solutions.  (n=497) 

49 29 14 4 3 
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DEMOINTRO. And now just a few more questions that will help us ensure we have a representative sample and to group and categorize 
responses.  

 
 
s_GENDER. Which of the following best describes how you think of yourself?  (n=1,154) 

     
 Male 49%  
 Female 47  
 Non-binary/third gender 1  
 Prefer to self-describe -- please specify if you wish <1  
 Prefer not to say 3  

 
 
AgeRange. What year were you born? (coded into age ranges) (n=1,118) 

     
 18-34 42%  
 35-44 18  
 45-54 13  
 55-64 13  
 65 and older 15  

 
 
s_TIMELIVED. How many years have you lived in Salt Lake City? (n=1,159) 

     
 Less than one year 1%  
 1 - 5 years 20  
 5 - 10 years 15  
 11 - 15 years 11  
 15 - 20 years 9  
 20 - 40 years 26  
 40 - 60 years 11  
 60 - 80 years 4  
 80 years or more 2  

 
 
s_OWNRENT. Which of the following best describes where you are currently living? (n=1157) 

     
 Own or buying my own home  50%  
 Rent my home or apartment  45  
 College or university housing 1  
 Live with parents  2  
 Other 2  
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m_LANG. Which, if any, of the following languages are frequently spoken in your home? Select all that apply.  
     
 English (n=749) 85%  
 Spanish (n=45) 10  
 Chinese (n=6) 1  
 Korean (n=2) <1  
 Portuguese (n=5) <1  
 Arabic (n=1) <1  
 French (n=11) 1  
 Tongan (n=1) 1  
 Other, please specify: (n=33) 5  

 
 
s_EDOFR. What is the last year of school you completed? (n=1,151) 

     
 Some high school or less 3%  
 High school graduate 9  
 Some college 19  
 College graduate 39  
 Post graduate degree (e.g. MA, MBA, LLD, PhD) 28  
 Vocational school or technical school 2  

 
 
s_EMPLOY. What is your employment status? (n=757) 

     
 Self-employed 10%  
 Employed by someone else 66  
 Unemployed 3  
 Homemaker 2  
 Retired 15  
 Student 4  

 
 
m_COVIDEMPLOY. In which of the following ways, if any, has Covid-19 impacted your employment? Select all that apply.  

     
 Change in employment status (laid-off, furloughed, 

etc.) (n=124) 
11%  

 Started working from home (n=392) 36  
 Managing children’s remote learning (n=134) 11  
 Postpone promotion or jeopardized future career 

prospects (n=109) 
12  

 Decreased shifts/hours per week (n=126) 12  
 Loss of motivation or productivity (n=248) 26  
 Deemed an essential worker (n=243) 24  
 Other, please specify: (n=70) 5  
 None of the above (n=373) 24  
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s_STUDENT. Are you currently enrolled at a college or university? (n=758) 

     
 Yes, full time 7%  
 Yes, part time 4  
 No 89  

 
 
s_COLLEGE. At which college or university are you currently enrolled? (n=51) 

     
 University of Utah 60%  
 Salt Lake Community College 9  
 Ensign College 3  
 Westminster 9  
 Other, please specify: 19  

 
 
s_LGBTQ. Do you identify as LGBTQ? (n=1,133) 

     
 Yes 13%  
 No 83  
 Prefer not to say 4  

 
 
s_MARRIAGE. Are you currently... (n=1,143) 

     
 Married 46%  
 Divorced 7  
 Widowed 5  
 Living with partner 13  
 Single 29  

 
 
s_CHILDREN. How many children under the age of 18 live in your home? (n=755) 

     
 None (0) 77%  
 One (1) 12  
 Two (2) 6  
 Three (3) 3  
 Four (4) 2  
 Five (5) <1  
 Six (6) or more 0  
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m_RACE. Are you:  
 

 American Indian/Native American (n=11) 2%  
 Asian (n=32)  6  
 Black (n=14) 2  
 Hispanic/Latino (n=86) 21  
 White/Caucasian (n=987) 63  
 Pacific Islander (n=10) 2  
 Other, please specify: 4  

 
 
s_RELIGION. What, if any, is your religious preference? (n=1,156) 

     
 Protestant 6%  
 Catholic 10  
 Latter-day Saint/Mormon 21  
 Jewish 1  
 Eastern Orthodox 1  
 Muslim 1  
 Other religion, please specify: 7  
 No preference / No religious affiliation 48  
 Prefer not to say 6  

 
 
s_INCOME. What do you expect your 2021 family income to be? (n=1,109) 

     
 Under $25,000 11%  
 $25,000 - 39,999 13  
 $40,000 - 49,999 8  
 $50,000 - 74,999 17  
 $75,000 - 99,999 15  
 $100,000 - 124,999 12  
 $125,000 - 149,999 5  
 Over $150,000 12  
 Prefer not to say 7  

 
 
s_QUALITY. Finally, for quality control purposes, please rate your experience taking this poll. Would you consider the experience: 

(n=758) 
     
 Excellent  20%  
 Good  54  
 Fair  21  
 Poor  3  
 Don’t know 1  
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oe_COMMENTS. Thank you for completing the survey. If you have any comments about this survey or Salt Lake City in   
  general, please enter them here:  (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 

 
 




